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00O "Okeii-Tenexkom", nMeHnyemoe B pganpHednieM «McmoJgHuTenb», NeHCTByIOllee HAa OCHOBAaHUU
muuen3uit: Ne 169980 ot 30.08.2016 r. Ha Tenemaruueckue yciayru cBsizu U Ne 170765 ot 13.02.2019 r. Ha
VYciyru cBsi3M 10 mepenade JaHHBIX, 32 UCKIFOUYCHUEM YCIIYT CBSI3H IO Tiepeiade NaHHBIX JUIS IeJIeH mepenadn
rojocoBoil wH(popMaIwu, BeIIAHHBIX DenepanbHON CIyk00H TO HAA30pY B cdepe CBI3HM M MAaCCOBBIX
KOMMYHUKAIWiA, B juie ['eHepanpHOro mupexropa XoisomnoBa M.B., HelCTByIOIIEro Ha OCHOBaHHH YCTaBa,
3aKIIFOYaeT HACTOSIIIMI JOroBOp Ha OKa3aHHE TEIEMAaTHYCCKUX YCIYT CBsi3U (nanee — JloroBop), sSBISIONIMIACS
[TyGmuaaeiv JIoTOBOPOM B COOTBETCTBUH co cTaThéit 426 ['paxmanckoro Komekca Poccuiickoit @eneparum, ¢
TFOOBIM FOPUANICCKUM, (H3MYSCKAM JHIOM WM HHIUBUIYaTbHBIM NpEATNPHHAMATEIICM, WMEHYEMBIMH B
najbHeHIeM

«3aka3umk», KoTOopele oOpariTcs K VcrmomHWTENM0O 3a TPEAOCTABICHWEM HIDKEYKa3aHHBIX — YCIYT.
Hacrosumii JloroBop 3axntouaercs B ropoae Mockse.

TepmuHbI U onpeaeIeHUs

Axyenm (akyenmuposanue [locosopa) -
MOJIHOE 0E30TrOBOPOYHOE COTJIACHe M IPHHATHE 3aKa3dyMKOM BCEX YCIOBHH Hactosmero Jlorosopa,
coBepIIaeMoe IyTEM OIUIATHl 3aKa3unkoM ycinyr VICHONHWTENsS B COOTBETCTBMH C myHKTamu 3.1, 3.2
HacTosero /loroBopa, a Taxke MOJIHOE WIIM YaCTUYHOE HCIOJIb30BaHue ycuryr McnonHurens.

Jomen -
001acTh MPOCTPAHCTBA UEPAPXUUECKUX UMEH ceTH MHTepHET, koTopas 00cayKUBaeTcsi HAOOPOM CEPBEPOB
nmoMeHHbIX uMeH (DNS) u neHTpanu3oBaHHO agMUHHUCTpHpyeTcs. JJoMeH upeHTHQUIUpPYETCS MMEHEM
JIOMEHa.

Beb-cucmema -
3JIEKTPOHHOE MPEINCTaBHTEIbCTBO 3aKka3unka B VHTepHeT, HaO0Op MpPOrpaMMHBIX CKPHUITOB, (ailioB M
ZIPYTOi1 AIEeKTpOHHOH HHOpMaIH 3aKa3unKa.

Peecmp -
IEHTpaibHas 0a3a JMaHHBIX JOMCHOB, COJACpIKallas WH(POPMALHUIO O 3apErHCTPUPOBAHHBIX JOMEHHBIX
HUMCHAaX, AJIMHUHUCTPATOPaX TOMEHOB, HHYIO HH()OPMAIIHIO, HECOOXOMUMYIO I PETHCTPALIUU U MIPOIJICHUS
JIOMEHOB.

Pecucmpayus oomena -
3aHeceHHe WH(OpPMAUUHM O JOMEHE M ero AJMHHHUCTparope B Peecmp NOMEHHBIX HMEH C ILENbIO
obecreuyeHUs] YHUKAaJIbHOCTH MCIOIb30BaHMS JOMEHA, a TaKoKe MOMYYeHHMS IpaB HA aAMHUHUCTPUPOBAHHUE
JoMeHa AJMUHHUCTPATOPOM. YCIIyra IO PerHCTpalMy JOMEHa CUMTaeTCa OKa3aHHOI ¢ MOMEHTa 3aHECEHUS]
nndopmanuu B Peecmp.

Henezuposanue domena -
3aHeCeHHe B 30HY HMH(OpPMALMK O JOMEHE M COOTBETCTByIOIMX emy DNS-cepBepax, yKka3zaHHBIX
AJZIMUHHCTPATOpPOM JOMEHa M oOecredrBarouX (yHKIHOHHPOBaHUE JOMeHa. JlenerupoBaHHe MOKET
OpITh ycriemmHBIM (DNS-cepBepsl monaepKWBalOT MaHHBIM IOMEH) M HeycHemHbIM (yka3aHHble DNS-
cepBepbI He TOICPIKUBAIOT JIaHHBIH JTOMEH).

Aomunucmpamop domeHa -
OH e PerucTpant - IOPHIMYECKOEe WIH (PU3UYECKOE JIUIO0, KOTOPOE SIBIISIETCS BIAJENBIIEM JOMEHA.
AJZIMUHHCTpATOp  JIOMEHa  OmpelesieT MOPSJAOK  HCIOJb30BaHWUS  JOMEHA W OPraHH3aIHUIo,
OCYLIECTBISIOIY0 TEXHUUECKOE COMPOBOXKICHUE TOMCHA.
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Aomunucmpuposanue 0omeHa -
ompejieieHHe TOPSAKAa HCIIOJb30BAHUS JIOMEHA, OpPTraHU3alMs TEXHHYECKOTO COMPOBOXKJICHHS JIOMEHA,
OpraHM3aIlyst OIUIATHI YCIYT M0 00eCneYeHur0 (DYHKIIHOHUPOBAHUS IOMEHA.

Cpok pecucmpayuu -
BpeMs, B TEUCHHE KOTOPOTO OOecIieumBaeTcs XpaHeHHe HH(opMamuu o IoMeHe W AomuHucmpamope
domeHna B Peecmpe TOMEHHBIX HIMEH.

Ilpoonenue domennozo umenu -
BHECEHHUE B Peecmp CBeleHHil O TIPOIJIEHUH CPOKA JACHCTBUSI PETHCTPAIIMU IOMEHA.

DNS-cepsep -
cepBephbl TOMEHHBIX HWMEH, COfEpXaline KOHPHUIYpaIlMOHHbIE (hailjibl 3aperHCTPHUPOBAHHOTO JOMEHA |
yKa3bIBAIOIIME HA KAKUX CEpPBEPax pacrojiokeHa nHhopMaiust, Gpaiibl, ouTa, OTHOCSIIAICSA K JOMEHY.

Jlozun -
YHHUKaIBHBIN Uit caiita McmomauTens Habop Oyke u nudp, KOTOPEIA B codeTaHnu ¢ [laponeM ciyxut
HACHTUPHUKATOPOM 3aKa3UHKa.

IHapons -
HaOOp OYKB ¥ TU(P, KOTOPKIHA B coueTaHUK C JIOTMHOM CITy)KUT UIACHTU(PUKATOPOM 3aKa3uHKa.

IIpooyxmur -
JUISL LeJiell 9TOro JIOKyMEHTa Bce MpOoayKThl Microsoft, ykasanuele B paszgene «MHIEKC MPOIYKTOBY» B
nokymente Microsoft Service Provider Use Rights (SPUR)

Ilpoepammuvie ycayau -
9TO YCIIYTH, PEJOCTABIIsIEMbIe 3aKa3uMKy, KOTOpbIE CIIy>KaT JUIsl IOCTyIIa, 0TOOpaxkeHusl, 3arycka [IpotykToB
WK MHAYe, IPSMO WITH KOCBEHHO, B3aUMOJICHCTBYIOT ¢ [IpoaykraMu.

3akas -
ANIEKTPOHHOE COOOIIEHNe, OTHpaBiIeHHOoe 3aka3umkoMm c caita Mcmomamrens (http:/www.atlex.ru),
BKIIOJaroniee B ce0s HOMEp 3aka3a, a TaKkkKe IepedeHb ycuyr VICTomHWTens, NEepedHCcICHHBIX B
[Tpunoxenusx k HactosmeMy JoroBopy, KOTopble 3aKa34nK JKeIaeT MOIyIHUTh.

Hecanxyuonuposannas Paccoinka -
oTnpaBKa MHGpOpMAIMU ajpecary 0e3 ero NpeaBapUTEIbHOrO MPSIMOTO COIVIACHS WIIM 3arpoca JIaHHOU
nHdopmamy.

Cnameepmaiizune -
WCTIONIb30BaHNE MPEAOCTABICHHBIX 3aKa3ulKy lcmomHuTeneM peKBM3WUTOB (IOMEHHBIE MMEHa, ajpeca
caiToB, TMOYTOBEIE aJipeca, ip-aapeca u 1p.) B HecaHKITMOHUPOBAHHOHN pacChUIKE.

1. Ilpeamet norosopa

1.1. HcnonHnTens OKa3bIBacT 3aKa3uuKy TeJleMaTHYecKHe YCJIYIH CBSI3M H/WUJIH YCJIYTH MO perucTpanun
AOMEHOB (namee — YCIyrW) COIIACHO YCIIOBHAM, IPEIyCMOTPEHHBIM HAacTOSAIUM JloroBopoM H
IIpunoxeHUSIMU K HEMY:

1.2. VYeayru B pamkax Hactosiero /lorosopa BKIIIOYaloT B ceOsl:

* [IpenocraBienue 3aka3unKy yHUKaJILHOTO HOMeEpa JJOroBopa (OH e YHUKaJIbHBI HOMEp
KJIMEeHTA), yHuKanbHOTo Jloruna u [Tapons, no3Bomnsonmx 3aka3uuKy CaMOCTOATENIBHO pa3MelaTh
CBOIO MH(pOpMaIuio 1 aitsl Ha 06opynoBanuy McnonHurens, pabotaTh ¢ BBIJICICHHBIMU
pecypcaMu u 000pyoBaHueM McnoaHuTeNs, UIMEIOMUMHU HOJKII0UeHHE K TPAaHCIIOPTHO-
nH(pOpManNOHHBIM KaHalaM ceTH VIHTepHET B COOTBETCTBHH CO CPOKAaMH H yCIOBHSIMH,
YCTaHOBJIEHHBIMHU HacTosuM JloroBopom u IIpunoxeHusiMu K HeMy .

* peTHCTpaIys 1 MIPOJJICHHE PETUCTPALIMH JOMEHOB.

* apeH/1a BUPTYaJIbHBIX U BBIACICHHBIX CEPBEPOB.

1.3. IlpumoxeHnsi SABISAIOTCA OQUIMATHHBIMU JTOKyMEHTaMd VICTIONMHUTENs, HEOThEMJIEMOW YacThIO
HacTosimero JloroBopa u ycraHaBinuBaioTcs McrmomHnTeneM OAMHAKOBBIMHU IS BCEX MOTpeOHTENei, 3a
HCKJIIOYCHWEM CIydaeB, KOrma 3akOHOM MWJIM HWHBIM TIPaBOBBIM JOKYMEHTOM JIOITyCKaeTcs
MIPEI0CTaBICHHE JILIOT OTIEIBHBIM KaTerOpUsIM MOTPEOUTEIICH YCIIyT.

1.4. Tlepeuens ycuyr, mpegocraBisieMblx Mcmonnurenem mo HactosimeMmy JloroBopy, a TakKe MX THIIBI U
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CPOKM 3aKazyMK OIpelessieT CaMOCTOSTENIbHO IyTeM OIUIaThl  COOTBETCTBYIOIIMX — 3aKa3oB
Wcnomuurenro.

2. IIpaBa u o6s3anHocTH CTOPOH

2.1.

2.2.

2.3.

2.4.

Hcnonmaurens 00s3yeTcss oka3aTh yCIyrd B COOTBETCTBUH C YCJIOBHSIMH M CPOKaMHM, W3JIOKCHHBIMH B
HacrosimeM Jlorosope u [TpunoxeHusx.

3aKka3yuK NpUHMMaeT Ha cebs 00s3aTesbCcTBA CBOEBPEMEHHO OIUIaYMBaTh yCiIyrd VcrmomHurens
COTJIACHO YCJIOBHSIM HacTtosiuiero Jlorosopa u [Ipunoxenuii.

3aka3unk 00s3yercs coOMIomaTh NpaBWIa W YCIOBUS NPEIOCTaBICHHUS YCIyr, 0003HaueHHBIE
Hcnonnurenem B HactosieM Jlorosope u [IpminoxxeHusx.

VcnonuuTtens BOpaBe NPHOCTAHOBUTH OKAa3aHUE YCIYr B Cilydac IPEJOCTABICHUS 3aKa3dnKOM
HEJIOCTOBEPHOI MEepCOHATbHOW HMH(OPMAINM, a TakkKe B Ciydae HapymeHus 3akazunkoM «[Ipasun
XoctuHray, omyoOnuKoBaHHBIX Ha caiite HMcmomamrens (https://www.atlex.ru/litsenzii-sertifikaty-
pravila/pravila-hostinga/) 1o ycTpaHeHUs IPHYNHBI IPHOCTAHOBICHUS.

3. CTouMOCTb OKa3aHUS YCJIYT U MOPSA0K OIJIATHI

3.1.
3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

3.11.

3.12.

3.13.

3.14.

3.15.

3.16.

CroumocTb ycIIyr npuBezeHa Ha caiite Mcnonmaurens (http:/www.atlex.ru).

CToMMOCTh yCIIyI MOXET OIpeneNsiThesl lIcnonHuTeneM 1o cBOeMy YCMOTpeHuio B pyomsix P,
nomwtapax CHIA wmu eBpo. Orutata mo J[oroBopy MOXKeT NPOW3BOJIUTHCS 3aKa3dMKOM B pyoisix P,
nomtapax CIIA wnm eBpo Ha COOTBETCTBYMOLIME pyOJeBble WM BaNIOTHbIE cuera McroiaHuTems.
Omnara ycnyr B goitapax CIHIA u eBpo npon3BoauTcst 3aKa3uuKOM TOJIBKO HA OCHOBAHUM U Ha CYMMY
CUETOB, BBICTABIICHHBIX M cromHUTEIEM.

Yemyrn ¢ aboHeHTCKOW IuiaTol, wWCTpeOOBaHHBIE 3aka3dunkoM 10 Hacrosmemy JloroBopy,
OITaguBarOTCs 3aka3zyukoM B nopsake 100% mpemomarel 3a IepHo He MEHEe YeM OJWH KaJeHIapHbII
Mecsl, TM00 B COOTBETCTBUH C MHUHMMAJIBHBIMH CPOKAMH OIUIATHI, OMPEICICHHBIMU VICTIOIHUTENEM.
Cuera 3a y)Xe OKa3aHHbBIC WM PAa30BbIC YCIYTH OIUIAYMBAIOTCS 3aKa3uMKOM B CPOKH, yKa3aHHBIE B
cuere.

ITpn odopmnenun muarexa 3akazuukoM B moyie «HasHaueHue miarexa» B IUIATEKHBIX IOPYYCHHUSIX
oOs3aTenbHa cchUIKa Ha HoMep JloroBopa MM HOMep cyeTa, KOTOPble MOXKHO NOJNYy4YuTb B JIMuHOM
Kabunere npu popMupoBaHUM 3aKa3a HA YCIYTH.

[epBeiii TulaTexx 3aka3zunk 00s3aH OCYLIECTBUTh B TedeHHE S5 (msATH) pabouMx JHEH ¢ MOMEHTa
3aKJII0YEHUs] HacTosero Jloroeopa B cymMMe, COOTBETCTBYIOIIEH pa3Mepy abOOHEHTCKOM miaTel 3a
3aKa3aHHbIE YCIYTH B COOTBETCTBUH ¢ II. 3.2 HacTosmero Jlorosopa.

B ciryuae Hawana oka3aHUs yCIyT HE ¢ Hadajga KaJICHIapHOTO MECSIa, ICHEXKHBIE CPECTBA, OCTABIIHECS
OT MpPEAOIIaYCHHONH aOOHEHTCKOW TIIIaThl 3a MECSI, YYUTHIBAIOTCA VICHONHUTENeM Kak dYacTh
aOOHEHTCKOH IIaThl B TOCHENyomEeM Mecsie. Jlo OKOHYaHMS BTOPOTO Mecsla OKa3aHWsi YCIyT
3aka3unk 00s{3aH BHECTH OCTABINYIOCS YacTh a0OHEHTCKOH IUTaTHl 3a BTOPOM Mecall *, a Takke
aOOHEHTCKYIO TUIATy 3a CJIAYIOLINN IePHUo]] OKa3aHUs yCIyT.

[Nocnenyromee BHeceHHE IUIATEXKEH 3a OKa3blBaEMbIE YCIYTM 3aKa3ddK O0O0S3aH OCYIIECTBISITH 1O
Hayasa CJIeJyIOIIero y4eTHOro epruojia Ha yciaoBUsAX II. 3.3 Hacrosero /lorosopa.

AOOHEHTCKasl IUIaTa HENpPEphIBHO HAYMCISAETCS 3aKa3uyuKy B TEUCHHE BCEro Iepuojaa JeHCTBHS
Hactosmero JloroBopa. BpemeHHoe mpekpallieHue NpeaocTaBieHusi YCIyr B COOTBETCTBUU C M. 2.4
Hacrosiero JJoropopa He 0cBOOOXIaeT 3aKa3urKa OT OIJIAThl A00HEHTCKOH IJIaThl B TOJTHOM 00BEME.
OcTaToK EHEeKHBIX CPEJICTB BO3BpAIlaeTcs 3aKa34uKy 10 €ro MMCbMEHHOMY TpeOoBaHHIO B TedeHue 10
(mecaryn) paboumx AHEH ¢ MOMEHTa MOANMCaHNs AKTa CBEpPKHM 0OEMMH CTOPOHAaMHM NPH IPEKpalieHnu
neicTBus Hactosiero Jlorosopa.

OCHOBaHHEM JUIS OIIATBI YCIYT CIYKHT Hactosuid Jlorosop u IIpuioxeHus K HEMY, W/WIN CYETa,
BBICTaBIIsIeMbIe VcnoHUTEIEM.

OOs3aTenbeTBa 3aKa3yuKa MO OIUIATE CUMTAIOTCS MCIOJTHEHHBIMU C MOMEHTA MOCTYIUICHHS ICHEXKHBIX
CpEJACTB Ha pacueTHbIN cuet VMcromHurens.

3aka34MK CaMOCTOSITEIbHO HECEeT OTBETCTBEHHOCTh 33 MPaBWIBHOCTH M CBOEBPEMEHHOCTHb
MIPOU3BOJUMBIX UM ILIaTeXkKeil 3a yciayry, npefocTasiasemsle McnomHureneM no Hacrosmemy Jlorosopy.
Bce 0OaHKOBCKME KOMHCCHOHHBIE pacxolbl IO OIUIaTe C4eToB VICHONHUTENS OCyLIeCTBISIOTCS
3aKa3yrKoM, €CIIH CIIOCOOOM OILIaThl 0CO00 HE MPEAyCMOTPEHO HHOE.

[Tpu u3MeHeHnN GaHKOBCKHMX PEKBH3UTOB VCIOIHUTEIIS, IO HE 3aBUCSIINM OT HEro 00CTOSITENILCTBAM, C
MOMEHTa OIyOJINKOBaHMS HOBBIX PEKBU3UTOB Ha caifre McnomaHuTens, 3aKa3uuk caMOCTOSATENIEHO HECeT
OTBETCTBEHHOCTH 32 IUIATEXXH, IPOU3BEICHHBIC 10 YCTAPEBIINM PEKBU3UTAM.

B cnywgae ecim Mcxons W3 OCHOBaHMS IUIaTekKa B IUIATEXKHOM IOPYYCHHH HE TIPEICTaBIISETCS
BO3MOXKHBIM OIIPEAEINTh MO KaKOMY 3aKasy/cdeTy Ju00 3a Kakoro 3aKka3uhKa IOCTYNWIN JCHE)KHBIE
CPEACTBa, JaHHBIE JCHEXKHbBIE CpPEACTBA OyXyT BO3BPALICHBI IUIATENBIIUKY MO €ro MHCHMEHHOMY
3ampocy. B ciygae ecan BO3BpaT AEHEKHBIX CPEICTB HE COCTOSUICS, OHU OyIyT OTHECEHBI Ha NMPHOBLIL
Ucnonuurens.

Bech yder MCTpeOOBaHHBIX YCIYr U KOHTPOJb 32 IPaBHIBHOCTHIO M CBOCBPEMEHHOCTBIO ILIATEXKEH
BElETCS ~ aBTOMATH3MPOBAaHO, MpPU  IMOMOIIM  CIELUUAJIBHOTO  MPOrPaMMHOIO  oOecredeHus,
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nH}popManMOHHON 0a3bl M CTATUCTUYECKMX NaHHBIX MH(OpMalMOHHOW cucteMbl Mcnonnutens. Ha
Ka)XJJOro a0OHEHTa 3aBOJUTCS DJIEKTPOHHBIN JIMIIEBOW CUET W/MJIM HECKOJIBKO CUETOB, OTIEIBHO ISt
pasHbIx ycuyr. Tekyuuii 6anaHc TMIeBOTo cuera nokaseisaercs B Jlmanom KabuHere.

3.17.B cnydae ecnu orulaTa 3a YCJIyTM HE INOCTyNHJIa B ONpEEICHHbIE HACTOSLIMM J[OTrOBOPOM CPOKH,
NIPEIOCTaBIICHUE YCIyT MOKET OBITh NPUOCTAHOBJIEHO aBTOMATHYECKOW MPOrpaMMHOM CHCTEMOH ydeTta
VicnonHuTens A0 NOCTYIUICHUS OIJIATHI.

3.18.Omrata 3a yciIyry Ha Bech 3aKa3aHHBIH CPOKOM NPEIOCTABICHHS YCIYTH CIUCHIBACTCA B TOJIHOM
00BbeME C DIIEKTPOHHOTO JIMIEBOTO CUeTa 3aKa3dhMKa B MOMEHT Hadala IPEAOCTABICHHS YCIYTH.
HexoTopsle TapudHbie MIaHbl MOTYT UMETh MUHUMAJIbHBIE CPOKH OIUIATHI, KOTOPBIE OIyOINKOBAaHBI Ha
caiire Ucnomaurens (http://www.atlex.ru).

3.19.B ciyyae cormacusi TOJIB30BATENs, €XKEMECAYHbIE IUIATEXHM CHHCBIBAIOTCA C KapThl BIAJAENbLa
aBTOMAaTHYECKH. B maHHOM ciydae, 9TOOBI OTKa3aThCs OT TPaH3aKIHMH, HEOOXOAMMO OTIPaBHUTh
mucbMeHHOe yBemomiicHue Ha e-mail Ciyx0Ob1 Ilogmepxku (support@atlex.ru). OTKa3bl JTOJKHBI
OCYIIECTBJISATLCS IO CPOKA aBTOMATUYECKOTO MIaTexa.

3.20.TIpu enuHOBpEMEHHOW mNpenoIIaTe YCIyr apeHAbl Ha AIUTENbHblE CPOKH VICIONMHUTENb MOXET
IIPEeJOCTaBUTh 3aKa3UUKy CKHUJKU:

e mpenomiara 3a 6 MecsueB — ckuaka 5%;

e mpenoruiata 3a 1 rogq — ckuaka 10%;

e mpemoruiata 3a 2 roga — ckuaka 15%;

e mpenoruiata 3a 3 roga — ckuaka 20%.

3.21.1. Ckunku, MpeaocTaBIsIeMble MIPU €AMHOBPEMEHHON IPEIOIIIATE YCIyT apeH bl HA JUINTEIbHBIC
CPOKH, HE PacIIpOCTPAHAIOTCS HA JOTOIHUTEIBHbIC YCIIyTH, CEpTH(UKATEL, JIUIEH3UHN U IPOrPaMMHOE
obecrieueHne, KOTOpbIe MOTYT BXOJHUTH B MAKET YCIIYT, IPEAOCTABISICMbIX C apEH/IyeMO
nH}pacTpyKTypoH, a TakXKe Ha COCTABJIAIONINE YCIYTH apeHIbl, €CJIN 9TO YKa3bIBACTCS B IIPEIOKEHIH B
SIBHOM BHJIE.

3.21.2. Cxuaxu, npeaocTaBiseMble IPH €AMHOBPEMEHHOI ITpeIoIIaTe yCIyT apeHAbl Ha AIUTENbHbIe
CPOKH, HE CYMMUPYIOTCS C IPYTUMHU CKHJIKaMH U HE PaclpoCTPaHIIOTCA Ha Pa3HOTO pojia aKI[MOHHbBIE
MPEUIOKEHUS.

3.21.3. Cxuaxu, npeaocTaBiIsieMble IPH €MHOBPEMEHHOI! MTpeIoIIaTe YCIyT apeHAbl Ha ATIUTENbHbIe
CPOKH, TIPEIOCTABIISIIOTCS] IIPH YCJIOBHHU OTKa3a 3aKa34MKOM OT IIpaBa OJJHOCTOPOHHETO JJOCPOYHOTO
0TKa3a OT JaHHBIX YCIYT WM PACTOPKEHHS JOTOBOPA.

3.21.4. Ilpu npexpalieHu  MoJIb30BaHMS YCIyTaMu, K KOTOPBIM OBLTH MPHUMEHEHBI CKUIKH,
IIpeAoCTaBIIsieMbIe TIPH €ANHOBPEMEHHON MPEIOILIATE YCIyT apeH bl Ha JUINTEIbHBIE CPOKH, WIIN TIPH
pacTOp>KeHNH JJOrOBOPA TI0 MHUIMATHBE 3aKka3uuka McromHuTens ocTaBiseT 3a co0oii npasa:

e  TIPOU3BECTH MEpepacyEéT CTOMMOCTH YK€ OKa3aHHBIX YCIIYT C y4ETOM OTMEHBI JaHHBIX CKHIOK;

e  BBICTaBUTh 3aKa34HMKy CUET Ha OIIATY HEJAOCTAIOLIEH CyMMBI /I IOKPBITHS CTOUMOCTH YCIIYT C

y4ETOM OTMEHBI JTaHHBIX CKU/IOK;

e  Ipu 3ampoce 3aKa34MKOM BO3BpaTa HEM3PACXOAOBAHHBIX CPEJCTB, BEPHYTh HEM3PACXOIOBAHHBIE

cpencTBa B 00bEMe, pacCCUNTaHHOM HCXOJSI U3 CTOUMOCTH YCIIYT C Y4ETOM OTMEHBI TaHHBIX
CKHUJIOK.

4. Ilopsanok npueMa OKa3aHHBIX yCJIyT

4.1. Tlo okOHYaHMH OTYETHOTO TEpHOAA WM MO (AKTy BBHIMOJHEHHWS YCIyTH IO 3ampocy 3akazuuka
HcnonHnTeNb HampaBisgeT AKT 00 OKa3aHUW YCIYT.

4.2. VYcnyra cumraercs BBIIOJHEHHON ¢ HaThl mpegocTaBieHus kimeHty naHHbIX (JlormH m Ilaposs) ms
JOCTyTIa K pecypcam/obopynoBanuto McmoHuTemns.

4.3. VYcnayra 1o perucTpanmuu IOMEHHOTO WMEHH SBIIETCS OKa3aHHOH B MOMEHT BHeceHHs B Peectp
JIOMEHHBIX UMEH WH(OpMaIUHU O JOMEHE U ero AJMHHUCTpaTope. Y Ciyra Mo MpoJUIEHHIO PETHCTPALuN
JIOMEHHOTO UMEHH SIBJISIETCS] OKa3aHHOI B MOMEHT BHeCeHHsI B PeecTp 1OMEHHBIX UMEH MH(OpMAaLUK O
HOBOI J1aTe, 10 KOTOPOH IOMEHHOE MMsI CHUTAETCS 3apETUCTPUPOBAHHBIM.

4.4. 3aka3uuk 00s3aH MOANMUCATH aKT BBIIOJHCHHBIX pPa0OT ¥ OTIPaBUTh B ajapec McmomHuTENs
TIOJINMCAHHBIN U 3aBEPEHHBIN IIEYaThIO SK3EMIULSIP aKTa, JINO0 MOTUBHPOBAHHBIE BO3PAKEHNUS, B CPOK HE
nosaHee S5 (MATH) KajleHAapHBIX JHEH ¢ MOMEHTA IOy YeHHSI.

4.5. Tlpu HanWYUW BO3PaXEHWH 110 aKTy BBIMOJHEHHBIX pa0OT 3aka3uuWk 00s3yeTcs COOOIIUTh O HHUX
VcnonHnTeN0 3aKa3HBIM ITMCHMOM C YBEIOMIICHHEM O BpPYYeHHH. B cirydae, ecii HMOANMMCAHHBIN aKT
BEITTIOJTHEHHBIX Pa0OT, MM MOTHBHPOBAHHBIE BO3PaXCHHS HE TMOCTYNHWIN B anpec Mcmommurens B
teuenne 30 (TpUOUATH) KAICHIAPHBIX ITHEH co AHS HampaBieHUs VcmomHuTelneM B aapec 3aka3uuka,
YCITyTH, OKa3aHHBIE 3aKa34WKy B OTYETHOM MeCSIle, CUMTAIOTCS BBINOJHCHHBIMHU lcrmomHuTeneM u
MIPUHATHIMU 3aKa3IHKOM.

4.6. CTOpOHBI IONMYCKAIOT (JaKCHMUIBHOE BOCIIPOM3BENICHHE TOAIHCeH ((akcuMuUIe) yIIOJHOMOYEHHBIX Ha
3aKJIIOYCHUE CJENOK JIMI[ C IOMOIIBIO CPEACTB MEXaHWYECKOrO WIM HMHOTO KOIHMPOBAHHUS, a TaKKe
UCTOJIB30BaTh (PaKCHUMMIIC Ha WHBIX HEOOXOIUMBIX OKYMCHTAX, SBISIFOINMXCS O00sA3aTeNIbHBIMU M
HEOOXOANMBIMH TP MPOBENCHNUH ceoK. [Ipu aToM ¢akcumMuibHas moanuch OyaeT UMETh TaKylo ke
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CUIIy, KaK U NOAJIMHHAasA NoANMCh YIHOJIHOMOYCHHOI'O JIMIIA.

5. Cpok neiicrBus JloroBopa

5.1.
5.2.

Jlaroit 3axnroueHust HacTosiero JloroBopa siBisieTcs JaTta akuenra Hacrosmero /Jlorosopa.
Hacrosimuit JloroBop BCTymaeT B CHIy ¢ MOMEHTA €ro 3aKJIIOUEHUS] U JIEUCTBYET IO €ro PacTOP>KEHUs
110 OCHOBaHMSIM YKa3aHHBIM B CT. 7 HacTosiero [Jorosopa.

6. OTrBeTcTBeHHOCTH CTOPOH

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

HcnonHuTens HECET OTBETCTBEHHOCTh 3a IEepebOM B MPEAOCTaBICHHM CBOMX YCIYT COTJIacHO
Cornamennto 00 ypoBHe oOcimyxuBanus (SLA), omyOnukoBanHOM Ha caiite McnomHnTens
(https://www.atlex.ru/litsenzii-sertifikaty-pravila/sla/) 3a uckiroueHueM ciydaeB, B KOTOPHIX IepeOon
ObUIN BBI3BaHBI AEHCTBUSMH 3aKa34MKa WM AEHCTBUSMH TPETHUX JIUIL.

Hcnonmaurens HEe HECET OTBETCTBEHHOCTH Iiepe] 3aka3umkoM 3a yuiep0d jo0oro poja, NOHECEHHBIH
3aKa3yrKoM 13-3a yTepu W/WiK pasriamenus csoux Jloruna u [aposs.

CTOpOHBI HECYT OTBETCTBEHHOCTb II0 CBOMM 00s3aTeNIbCTBAM B COOTBETCTBHHM C JICHCTBYIOIINM
3aKoHO/aTeNbcTBOM Poccuiickoit deneparnum.

VcnonHuTens HE HECET OTBETCTBEHHOCTH 32 YIYIIEHHYIO IPHOBIIb M JIO0BIC KOCBEHHBIE YOBITKH,
MOHECEHHbIE 3aKa34yMKOM B IEPHOA HWCIONB30BAHMS WM HEHCIIONB30BaHUS yciuyr McmomHuTens
(TTOITHOTO WM YaCTHYIHOTO). VICHONHUTENh HECET OTBETCTBEHHOCTh 3@ PEalbHBIM ymiepO, IOHECEHHBIIH
3aKa34uKoOM B PE3yJIbTATE HCIIOIb30BaHMS WIIM HEHWCIONB30BaHUS yciIyr VcmosmHuTens (IONHOTO WIIN
YaCTHYHOTO), €CIIM JI0Ka3aHa npsamas BuHa McnomanTens. MakcuManbHbIA pa3Mep OTBETCTBEHHOCTH 3a
peanpHbli  ymepO B 1I000M cilydyae HE MOXET IIPEBBIIATh CTOMMOCTh YCIYr B HEpPHOJ
UCIIOJIb30BaHHS/HEUCIIONB30BaHUS YCIIYT.

OtcytcTBHE CO CTOpOHBI VcrmomHuTens oOecrnedeHuss HEYKOCHHUTEJIBHOIO MCIIOJIIHEHUS! KaKoro-inbo
MYHKTa AaHHOro JloroBopa He JOJDKHO paccMaTpUBaThCs KaK OTKa3 OT MUCIIOJNHEHUs 3TOro myHKTa. Hu
CJIO)KMBLIASICS TIPAKTHKa MOBEACHHS CTOPOH, HM NPAaKTUKA OKa3aHWs aHAaJOTMYHBIX YCIYr HE MOTYT
OBITH MCIIOJIB30BAHBL, KaK BEAYIINE K U3MEHEHHIO JIF00OTO0 U3 TI0JIOKEHUI JanHoro Jloroopa.
Vcnonaurens HEe HEceT OTBETCTBEHHOCTH Tepell 3aKa3dWKOM 3a KadecTBO, IPABWIIBHOCTD M
6e301mnM00YHOCT  (DYHKIMOHMPOBAHHS IIPOrPaMMHOTO oOecIieueHns, pa3pabOTaHHOTO TPETHHUMHU
JHMLAMH.

B caydae momyuenuss B pamkax JloroBopa moctyma k IIporpammebIM ycimyram 3akazdmk 00s3aH
coOmoaTh BCE NpaBWiIa U TPEOOBAHUS, H3JIOKECHHBIE B JOKYMEHTE «YCIOBHS JHIEH3HMOHHOTO
COIJIAlIeHUs] C TMoJb3oBaTenaeM», mnpuBenéHHoro B Ilpwioxenun Nel x ganHomy JloroBopy u
SIBJISIFOLIIETOCSl €r0 HEOThEMJIEMOH uacThlo. 3aka3uuK Takke 00s3aH CcoOJIofaTh BcE MpaBWia H
TpeboBaHus paboTsl ¢ [IporpaMMHBIME yCITyraMy, W3J10)KEHHBIMU B TOJIb30BATEIILCKON JIOKYMEHTALH
K gaHHbIM [IporpaMMHBIM yciyram.

3akazuyuk 00s13aH HE JOIMyCKaTh PacpoCTPaHEHUs] HECAHKIIMOHUPOBAHHBIX KON IPOrPaMMHOTO
oOecrieueHws1, epeiaBaTh B MIOJIb30BAaHKE, CJIaBaTh B apEH Ty WM HHBIM 00pa3oM NpeI0CTaBIsuTh
noctyn K [IporpaMMHBIM yCITyraM TPEThHM JIMIIAM.

B cny4ae ycTaHOBKM 3aka3dunKOM Ha IPEIOCTAaBISIEMBIX B paMKax J[oroBopa anmapaTHBIX U
BUPTYQJIbHBIX MOIIHOCTSIX TPOTPaMMHOTO 0OeCIIeueHHs], He BKIIFOUEHHOTO B IIEPEUEHb YCIYT,
MIPEAOCTaBIISIEMbIX 110 HacTosAmeMy JloroBopy, 3a KOppEeKTHOE JIUIEH3NPOBAHNE JAHHOTO
MIPOTPaMMHOT0 00ECIICUSHNS ¥ HATNIHE HEOOXOJUMBIX JIMIIEH3HOHHBIX IIPAaB OTBEYAET 3aKa3uuK.
3akazumk 00s13aH coo0maTh McroIHNTENI0 0 KOJIMYECTBE IT0JIb30BATENCH, KOTOPBIM IPEIOCTaBICH
Joctyn K [IporpaMMHBIM yciyram, a Takke 00 anmapaTHOW KOH(GHUTypalul KOMITBIOTEPHBIX CUCTEM, Ha
KOTOpBIX paboTatoT [IporpaMMHbIe yCITyrH, C LENIbl0 KOPPEKTHOTO Y4ETa U JIULEH3UPOBAHMUS IOCTYIA K
IIporpamMmubIM yciyram.

7. Yci10BUA M IOPAJOK pacTop:xenus Jlorosopa

7.1.

7.2.

7.3.

7.4.

Hacrosimuit JloroBop MO)XeT OBITh PacTOPrHYT 110 MHULMATUBE 3aKa3uyMKa, [IPU OTCYTCTBHU NPSIMOU
BUHBI VICIONHUTENS, 10 UCTEUEHUH OIJIAUYEHHOTO MepHuojia MyTeM OTKa3a OT OIUIAaThl MpaB JOCTyNa Ha
CIIEAYIOIMH TIEPHOJT UK Ha OCHOBAHHMH YBEJIOMJICHUSI, M3JI0’)KEHHOT'O B TUCBMEHHOW (opMe.
Hacrosimuii  JloroBop MoKeT OBITh pPacTOprHyT IO HMHUIMATHBE lVICmoyHWTENsT HAa OCHOBaHHWHU
HEHAJUIeKAIIETO HMCIIONHEHM 3aKa3uylMKoM YCIIoBHH HacTosiero [loroBopa m (wmm) [IpumoxkeHuii k
Hemy. Ilpm stom HcnonHnTens HampaBiseT 3aKa3dMKy NHCBMEHHOE YBEIOMIIEHHE O PacTOP)KEHHH
JoroBopa He MeHee 4eM 3a 5 (ITh) KaJeHJApHBIX JTHEH 10 MOMEHTa PaCcTOPKEHHS.

[Ipu pactopkernn [JoroBopa, CTOPOHBI MPOU3BOMAT B3amMopacdeTsl B Teuenne 10 (mecars) paboumx
JHEH ¢ naTel pacTopxeHus Jlorosopa. McmoiaHuTens mpu HEOOXOIMMOCTH OCYIIECTBISIET BO3BpAT
OCTAaTKOB HEHCIOIb30BaHHBIX JICHE)KHBIX CPE/ICTB 3aKa34UHKa.

IMpn npexpamiennn neiicTBus Hacrosimiero JloroBopa nmHGoOpManus, pa3MelleHHas 3aKka3duKoOM Ha
pecypcax McnonHurens, u ee pe3epBHbIE KONUU yJanustorcs McnonHuTeneM Ha Cleayrolui 3a naToi
pactopxenus JloroBopa JeHs.
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8. lopsiiok pa3penieHus CopoB

8.1. Crmopbl w/wim pasHorymacus Oymyt pematbess CTOpoOHaMH ITyTeM TIEpErOBOPOB, a B cliydae He
JIOCTHKEHUS COTJIACHSI, B COOTBETCTBHUU C ICUCTBYIOIIUM 3aK0oHO1aTenscTBOM Poccuiickoit denepannn.

8.2. Bce mperensun CTOpOH JODKHBI OBITh OQOPMIICHBI B TIMCHBbMEHHOM BHJIC H  IOJANUCAHBI
YIOJTHOMOYEHHBIMH JIATIAMH.

8.3. CropoHa, momy4ymBIIas MPEeTEH3NI0, 00s3aHa MPEIOCTAaBUTh APYTOl CTOPOHE MOTHBHPOBAaHHBIN OTBET B
teuenne 10 (mecsaTs) paboumx AHEH cO THS MOTydeHIS IPETEH3UH.

8.4. Ecim CropoHam He ynaéTcs HalTH B3aMMOIIPUEMIIEMOTO PEUICHUS, CIIOp MOJICKHUT Pa3pelICHUIO B
apOUTPaKHOM TOPSAKE B COOTBETCTBHH C JACHCTBYIOLIMM 3aKOHOAATENHLCTBOM PD.

8.5. HepelCTBUTEIBHOCTE OMHOTO WM HECKOJIBKHUX IIOJIOXKEHUI HacTosumiero JloroBopa He BIEKYT €ro
HEJIEWCTBUTENIBHOCTD B LIEJIOM.

9. ®opc-maxop

9.1. CtopoHBI 0CBOOOXIAIOTCSI OT OTBETCTBEHHOCTH 338 YaCTHYHOE MM TIOJIHOE HEUCIIOJIHEHUE 0053aTENbCTB
no HacrosimeMmy JloroBopy, ecnu HeHamuexamiee ucrojHeHue CTOpoHaMH OO0sI3aHHOCTEH BBI3BAHO
HENpPEeoI0JIMMON CHIIOH, T.€. YPEe3BBIYAHHBIMU CHJIaMHU M HENPEAOTBPATUMBIMU OOCTOSITENLCTBAMH, HE
TIOJJIEKAIUMHA Pa3yMHOMY KOHTPOITIO.

9.2. Cropona, KOoTOpasi HE B COCTOSHHU BBITIOJHHUTH CBOM [lOTOBOpHBIC 00s3aTENHCTBA, HE3AMEITUTEIHHO
nHGOpMHUpYET APYTyI0 CTOPOHY O Hadajle M MNPEKPaIleHWH YKa3aHHBIX BBINIE OOCTOATENBCTB, HO
B MOOOM ciydae He mo3gHee 14 el mocne Hadana ux neiictBus. HecBoeBpeMeHHOE yBemoMIIeHHE 00
00CTOATENBCTBAX HEMPEOAOIUMOM CHIIBI JINIIAET COOTBETCTBYIOLIYIO CTOPOHY IpaBa Ha OCBOOOXKICHNE
oT JloroBOpHBIX 00S3aTENBbCTB IO NPHUYMHE YKA3aHHBIX 0OCTOATENbCTB. DaKThI, COmeprKamuecs: B
YBEIOMJICHUH, JOJDKHBI OBITh MOJTBEPXKIEHBI TOpProBO-MPOMBIIIIEHHOW manatoil Poccuiickoit
®Depnepanuu.

9.3. Ecnm ykazaHHbIE 00CTOSTENILCTBA MPOJOIDKAIOTCS Oosee 2 MecsIeB, KaK/iasi CTOpOHa MUMEET MpaBo Ha
JocpouHoe pactopxenue Jlorosopa. B atom ciydae CTopoHBI IPOM3BOAST B3aUMOPACUETHI.

10. KonpunenuuaabHass uHpopManus

10.1. Croponsl 00s13yroTcst 6€3 00OIOAHOTO COIJIacusl HE IepeaaBaTh TPETbUM JIMIAM JIMOO HMCIOJIb30BATH
HHBIM CHOCOOOM, HE NPEIyCMOTPEHHBIM YCIOBHSMH JlOoroBopa, OpraHM3allMOHHO-TEXHOJOTHYECKYIO,
KOMMepYecKy0, (pUHAHCOBYIO M MHYIO MH(OpPMALMIO, COCTABISIONLYIO CEKpeT aist Jitoboit 3 CropoH
(manee — «KonduaennnansHas nHGOPMAIHST» ) TIPH YCIOBUH, YTO:

e Takas MH(OpMaIUI MMEET AEHCTBUTENBHYIO WM NMOTCHINAIBHYI0 KOMMEPUYECKYIO IEHHOCTh B CHITy €€
HEW3BECTHOCTH TPETHHM JIUIIAM;

® K Takoi mH(poOpManuy HET CBOOOAHOTO IOCTyIa Ha 3aKOHHOM OCHOBAaHUH;

e  obOmamatens TakoW  WH(pOpMAIUN MIPUHUMACT HaJIS)KAIIHe Mepel K 00eCIeUeHHIO
ee KOH(UACHIIMAILHOCTH.

10.2. Cpox oxpaHbl KOH(HUICHIMATLHOW HH(pOpManuu orpaHnuyuBaeTcs CTOpOHaAMH CPOKOM He MeHee 5
(Ilsatn) net ¢ MoMeHTa OKOHuYaHUs JeiicTBus JloroBopa.

11. Ilopsaok BHeceHUs1 u3MeHeHuii B JloroBop
11.1. WcnomauTens BIpaBe B OMHOCTOPOHHEM IOPSJIKE BHOCHUTH W3MEHEHUs B Hactosmui JloroBop u
[IpunoxxeHUsIM K HEMy IIOCPEACTBOM YBEIOMIICHHS 3aka3uMka O TaKMX HM3MECHEHHSIX Ha caiite
Ucnonuurens.
11.2. UcnomauTtens 00s3yeTcs yBenoMIIsATh 3aka3unka uepe3 caidt Mcnomaurens (http://www.atlex.ru) 060
BCEX JIOTIOTHEHUAX U M3MeHeHHAX B JloroBope u B [IpmiokeHnsx kK HacTosmieMy JloroBopy He MeHEe 4eM
3a 10 (mecsATh) KaICHAAPHBIX JHEH 0 Hadaja uX JCHCTBHUS.
11.3. 3akazumk 00s3yeTcs CaMOCTOSTEIBHO PEryJISIPHO OTCICKUBATH W3MEHCHHUS, CBSA3aHHBIC C
peanuzanueid JloroBopa Ha YCIyrM 10 TPEIOCTABICHHIO TMpaB JOCTyma K BeO-cucreme w
perucTpanuu JOMEHOB Ha caiite Mcmomaurens. Yutath ¥ NPUHUMATh K CBEICHHIO MHPOPMAIUIO 00
u3MeHeHusAX B [IpuiokeHMsx K HacrosmieMy J[loroBopy, a Takke JAPYTHMX TEXHOJOTHYECKHX H
OPraHU3AI[MOHHBIX H3MECHEHHUSIX, TyOIMKYeMYI0 Ha CaiiTe M pacchuiaeMyro VcronHuTeneM depe3 cpeacTna
3JIEKTPOHHOM MOYTHI.
11.4. B ciay4ae cormacus 3akazuWka ¢ TaKUMH HM3MEHCHHMSMH HACTOSIINI J[OroBOp HpOIOIKAaeT CBOE
JeHCTBHE C yIeTOM yKa3aHHBIX M3MeHeHnH. B cioydae Hecormacus 3aka3dnka — OH 00S3yeTCsl OIIOBECTHTh
00 »ToM HcmonmHWTENs B TEYEeHHE CpPOKa, yKAa3aHHOTO B MyHKTe [1.2, oduIManpHBIM THCEMOM C
YBEIOMJICHHEM O BPYYCHHUH, B 3TOM cirydae J[oroBop mpekpamiaer cBoe ICHCTBHE C MOMEHTA BCTYIUICHHS
B CUJIy U3MEHEHUH.
11.5. Yenyru, momydeHHble 3aKa3uMKOM CO JTHS BBEJCHHS B JNEHCTBUE M3MEHEHHMM 10 JaThl MOJyYEHUS
YBEIOMJICHUS BKJIIOYUTENHEHO, OKA3bIBAIOTCS 3aKa3unKy C YY€TOM BHECEHHBIX U3MEHEHUN.
11.6. Bo Bcex ciydvasix, HE OTOBOPEHHBIX M HE NPEAYyCMOTpPEHHBIX B HacrtoseM JloroBope, CTOpOHBI
JIOJDKHBI PYKOBOJICTBOBATHCS JICHCTBYONIUM 3aKOHOMATeIbcTBOM Poccuiickoit @eneparuu.
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12. Axpeca u 0aHKoOBcKHe pekBU3UTHI UciosiHUTE I

HaHHble UcnonHuTens:
HaseaHue opraHusauuu:
MouToBbLIN agpec aAnga nucem:
KOpuanueckun agpec:
TenedoH/dakc:

Email:

Canr:

OIPH:

NHH:

KMn:

OKIMO:

OKB3[

OKATO

000 «Oken-Tenekom»
117463, MockBa, a/a 34

117186, r. Mocksa, yn. HaropHas, g.15, k.8, nom. 1, o. 47

+7 (495) 234-7711
support@atlex.ru
www.atlex.ru
1067746441465
7727571465
772701001
94470539

72.20
45293570000

PekBn3uTbI Ans onnartbl B pyonsax P®:

HasaHune 6aHka:
BUK:

p/c:

K/C:

OAO «YPAJICWUB», r. MockBa
044525787
40702810100540000444
30101810100000000787

PekBun3uTbl ans onnartbl B gonnapax CLLUA:

Bank SWIFT code:
Bank OKATO code:
Bank address:

Bank name:

AVTBRUMM

45286590000

Efremova street, 8

Moscow, Russian Federation, 119048

Open joint stock company "BANK URALSIB"

Recipient USD account number: 40702840300540100444

Recipient company name:
Recipient Russian INN code:
Recipient company address:

Payment details example:

Okey-Telecom OO0

7727571465

15-8 Nagornaya street,

Moscow, Russian Federation, 117186
Payment for hosting services, invoice N

PekBuanTbl gna onnatbl B EBpo:

Bank SWIFT code:
Bank OKATO code:
Bank address:

Bank name:

AVTBRUMM

45286590000

Efremova street, 8

Moscow, Russian Federation, 119048

Open joint stock company "BANK URALSIB"

Recipient EURO account number: 40702978900540100444

Recipient company name:
Recipient Russian INN code:
Recipient company address:

Payment details example:

Okey-Telecom OO0

7727571465

15-8 Nagornaya street,

Moscow, Russian Federation, 117186
Payment for hosting services, invoice N
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MpunoxeHne Ne1 «Ycnosus NULEH3NOHHOMO CornalleHns ¢ nosfibaoBarenem»

YCJOoBHUA JUHEH3ZUOHHOTI'O COIJIAINEHHWSA C ITOJIB3OBATEJIEM

YCJIOBUSA UCITOJIB30OBAHUSA ITPOI'PAMMHOI'O OBECIIEYEHUA
MICROSOFT

HacTosiLmin JOKyMEHT perynupyeT ucronb3oBaHue nporpammHoro obecrieveruss Microsoft, koTopoe MOXeT BkItoYaTb
COOTBETCTBYIOLLIEE MNpOorpaMMHoe obecneyeHne, HOCUTENWU, neyaTHble MaTepuanbl U 3NEeKTPOHHy unu Beb-
OOKyMeHTaumo (BMecTe U no otaenbHocTn — «[lpodykTbi»), NpegocTaBneHHble 3akasyunky (3gecb u ganee —
«KnveHT»). KnveHT He saBnsetca Bnagenbuem [poayKToB, W, crnedoBaTernbHO, WX MWCMONb30BaHWE perynvMpyeTcs
onpefeneHHbIMU NpaBamyn U OrpaHUYeHnsaMmn, o KoTopbix KnueHT o6si3aH Bac nmpouHdopmupoBaTb. Bawe npaso
ncnonb3oBaHus [poayKToB ABNSIETCS 0O BLEKTOM perynmpoBaHus YCroBUiA Ballero cornawleHust ¢ KnmeHToMm n JomkHO
COrnacoBbIBaTbCS, TOMKOBATLCA U OCYLLECTBMATLCH BaMW B COOTBETCTBUM CO CriedylolyMU YCNOBUSIMW, KOTOpble
KnveHT He nmeeT npaBa N3MEHSATb UMW AOMNONHATb.

1. ONPEJEJIEHUSI.

«KnuenTtckoe nmporpaMmMHoOe 06eCriedeHIey — 3TO IPOrpaMMHOE 00ecIIeueHne, yCTAaHOBICHHOE Ha Y CTPOMCTBE, KOTOPOE MO3BOJISCT
VYerpoiicTBy nomydarth A0cTyn K [IpogykTam 1 HCIIONB30BaTh HX.

«YCTpOHCTBOY» — 3TO KA/l KOMITBIOTEP, paboyast CTAaHIMs, TEPMHUHAI, HAJIATOHHBIH KOMIIBIOTED, IEHmkep, TenedoH,
KapMaHHBII KOMIIBIOTEP, cMapT(hOH, cepBep WU Jpyroe 000pyaoBaHUe, HA KOTOPOE MOXKHO yCTaHOBUTH IIPOrPAMMHOE
obecrieueHe, ¢ IOMOIIIBI0 KOTOPOTO MOJIb30BaTE b CMOXKET B3aUMOICHCTBOBATh C IIPOYKTOM.

«ITonb30BaTeNnb» — 3TO (PU3HUECKOE WITH FOPUIMUECKOE JIUIO, MprobpeTatoniee [IporpaMMHbIe yCIIyTrH HEOCPEACTBEHHO Y
KnuenTa mu6o xocBeHHO uepe3 Toproporo nocpeqHuka, pacupocTpansomero [lporpaMMHbIe yCIIyTH.

«BTopn4uHO pacnpocTpaHseMoe IPOrpaMMHOE 00eCTIeYeHNEY 03HaYaeT IPOrpaMMHOe oOecredeHue, onucanHoe B Paszere 4
(«Hcnionp3oBanre BTopiuyHO pactpocTpaHseMoro NporpaMMHOTO 00ECTICUEHUSD) HUXKE.

«IIporpaMMHbIe yCITyri» — 3TO yCIyTH, npeaocraBisieMble KITHEHTOM BaM, KOTOpBIE CITy’KaT JULsl JOCTYIa, OTOOpaXKeHHsI, 3ammycKa
IIpoxykToB MM MHAYE, MPSMO WM KOCBEHHO, B3auMOJIeHCTBYOT ¢ IIpoaykramu. KiMeHT NOmKeH NpeaocTaBiIsTh 3TH yCIyTH U3
LeHTpa (LUeHTPOB) 00pabOTKU JaHHBIX uepe3 MHTepHeT, TeneOHHYI0 MM YaCTHYIO CETh Ha MpaBaxX apeHbl, 10 MOANUCKE WK B
BHJIE OT/IEJIbHBIX YCIIYT, IIPU 3TOM HECYLIECTBEHHO, Iosry4aeT a1 KimeHT Bo3Harpaxaenue 3a 310. K IIporpaMmHbIM yciyram He
OTHOCSITCS JTIO0BIE YCITYTH, BKIIOYAIOIIE HEOCPEICTBEHHYI0 ycTaHOBKY [Ipoaykra Ha ito6om yctpoiictse [lonb3oBarernst ais
B3aumMozeiictus Ilonb3oBatens ¢ [IpoaykTom.

2. TIPABO COBCTBEHHOCTMU HA MPOAYKTAhI. IIpoxykTs! npenocTaBisiorcs Kinuenty mo mirnensuu ahpGUInpoBaHHBIM
nuuoM kopropanuu Microsoft (BMecte — «Microsoft»). I[Ipoayktel Microsoft 3amuieHsl aBTOPCKMM HPaBOM U APYTHMH TIpaBaMu
Ha MHTEJUICKTYaIbHYI0 COOCTBEHHOCTH. [IpOAYKTHI (M COCTABISIOIINE UX DJIEMCHTHI, BKIIFOYAs, HO HE OPAaHUUYMBASICH TOJIBKO HMH,
Bce n300paxkenus, pororpadun, aHUMa¥HN, BUACO- U Ay HO3AIMCH, MY3BIKY, TEKCT U «IIPHJIOKCHHUA-ANIIICT, BKIIOUCHHBIC

B IIpomykTer), npuHaiexar Microsoft u ee nocrasukam. V.Bbl He nMeeTe npaBa yAaIaTh, H3MEHATh WM CKPBIBATh yBEIOMIICHUS
00 aBTOPCKHX MpaBax, TOBAPHbIC 3HAKK U JPyrHe YBEAOMICHHUS O IIpaBax COOCTBEHHOCTH, cojepKamuecs B [IpogyKTax WM Ha HUX.
IpoayKTHI 3aMINIICHBI 3aKOHAMH 00 aBTOPCKHX IIPaBaX U COOTBETCTBYIOINMH ME)K/yHAPOJHBIMH JOTOBOPAMH, & TAKXKE APYyTUMHU
3aKOHaMH M JIOTOBOPaMH 00 MHTEIUIEKTyalbHOM coocTBeHHOCTH. OblIafanue, 0CTYII MM HCTIONb30BaHHe BaMu [IpotykToB He naet
BaM HHUKAaKUX MpaB coOCTBEHHOCTH Ha [IPOSyKTHI MM APYTHX [PAB HHTEIUICKTYaIbHOH COOCTBEHHOCTH.

3. AICIIOJIb30BAHUE KJIMEHTCKOI'O IPOI'PAMMHOI'O OBECIIEYEHMUSI. Ber nveeTe paBo UCIIONB30BATh
Knuenrckoe nporpaMmMHoe obecriedeHne, yCTaHOBICHHOE Ha BallMX Y CTPONCTBAX, TOJIBKO B COOTBETCTBHHU C COTVIAIICHUEM C
KireHTOM 1 yCIIOBHSIMH HACTOSAIIET0 JOKYMEHTA U TOJIBKO B CBs3H ¢ IIporpaMMHBIMHU yciTyraMu, IpeA0CTaBIsIeMbIMU BaM
KnuenTtoM. YcnoBust HACTOAIIETO JOKYMEHTA IIOIHOCTHIO U 0€30rOBOPOYHO 3aMEIIAI0T YCIOBHS MIOOBIX JIMIICH3HOHHBIX
CcorJIalIeHuii ¢ nojb3oBaTeneM Microsoft, KoTopble MOTYT IIPEOCTABIATECS B 3JIEKTPOHHOMH (opMe B mpoliecce yCTaHOBKH M (HIIH)
UCHOJIb30BaHMs BaMU KITHEHTCKOTO MPOrpaMMHOT0 00eCIIeUeHHMSL.

4. UCTIOJIb30BAHUE BTOPUYHO PACITIPOCTPAHSIEMOI'O ITIPOI'PAMMHOI'O OBECIIEYEHUSI. B cBsi3u

¢ [IporpaMMHBIMH yCITyramMu, IpeJOCTaBIsSEMbIME BaM KIIMEHTOM, BB MOJKETE UMETh JOCTYII K ONPEICICHHBIM CPEICTBAM U
HPOrpaMMHOMY KOy «00pa3IioB), «BTOPUYHO PACIPOCTPAHAEMBIX (ailIoB» M (M) MAKETOB CPEACTB Pa3pabOTKH IMPOrPaMMHOTO
obecrieueHus (BMECTE U 110 OTAENBHOCTH — «BTOpH4HO pacnpocTpaHsemMoe IporpaMMHoe obecriedeHne»). Bel nmeere npaBo
HCIOJIb30BATh, KOIIMPOBATh N/WIIM YCTaHABINBAThH BTOPHYHO pacmpocTpaHseMoe IporpaMMHOe 06eCIeYeHIE TOIBKO B
COOTBETCTBUH C yCJIOBHSIMH COTJIAIeHuUs ¢ KIIMEHTOM ¥ HAaCTOSILIEro JOKyMeHTa H/iiu coramenus ¢ Kimmentom.

5. KOIINMN. Bl He nMeeTe IpaBa co3/1aBaTh Konuu [IpogyKToB, 0JHaKO BEI MOXKeTe (a) co3aTh OAHYy Konuio Kimenrtckoro
IPOrpaMMHOT0 00ecIeueH s Ha BalieM Y CTpoHCTBe, Kak SBHO paspericHo KirenTtom, u (b) co31aTh KOINK ONPEIEICHHOTO
BropudHO pacnpocTpaHsSeMOro IporpaMMHOro 00ecIiedeHHs B COOTBETCTBHU ¢ paszaenoM 4 («lcmons3oBanue Bropuano
PacrpoCTPaHIEMOro MPOrpaMMHOTO 00ECIICUEHHMS»). BBl IOIDKHBI yIaIIUTh WIIM YHUUYTOXHUTE Bece KimeHTckoe nporpamMmuoe
obecrieuenue u (mu) BropudHo pacnpocTpaHseMoe MporpaMMHOe 00ecIieueHHe 0 IPEKPAILEHUH I OKOHYAaHHU CPOKa JeHCTBHS
BaIllero cornameHus ¢ Kimentom npu nomydenun yBegomueHus oT KianenTa uin npu nepezade Bamero Y CTpoicTBa Ipyromy
(hU3MYeCKOMY WM IOPHINYECKOMY JIUILY, B 3aBUCHMOCTH OT TOT'0, KAKOE U3 3TUX COOBITHII IponsoiineT pausiie. Komposanue
JIFOOBIX MEYaTHBIX MATEPHAJIOB, OCTABIsIEMBIX BMecTe ¢ IIpoyKTamu, 3anpernieHo.

6. OTPAHUYEHUA HA BCKPbITUE TEXHONOIMNU, AEKOMNUNALUUIO U AN3ACCEMBITUPOBAHUE. Bbl He
1MeeTe npaBa 13yvaTb TEXHOMOIMI0, AEKOMMNUIIMPOBATL UMK AeacceMbnmnpoBaTh MpoayKTbl, 3a UCKIOYEHEM Tex
Cny4aeB U TOMbKO B TOW CTeNeHu, Koraa Takue A4eiCTBUS SBHbIM 06pa3omM paspeLLatoTcsl NPUMEHUMbIM NPaBoM,
HeCMoTps Ha AaHHOe orpaHnyeHue.
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3AMNPET HA COAYY B APEHLY. Bbl He nmeeTe npaBa npegocTaenath [1podykTbl B apeHay, B NpokaT, BO BpEeMEHHOe
nosib3oBaHue, B 3a5or NGO HanpsMyLo UM KOCBEHHO NepeaaBaTh UK pacnpocTpaHsaTh MpoayKTbl No6bIM TPETbUM
nvuam, a Takke paspeluarb NobbiM TPETbMM NMUaM AOCTYN 1 (MnK) ucnonb3oBaHue dyHKumi MNMpoaykToB 3a
UCKITIOYEHNEM UCMONb30BaHNS C eANHCTBEHHOW Lienbio AocTyna Kk dyHkumam Mpoaykros B chopme MporpaMmHbIX ycnyr
B COOTBETCTBUM C YCNOBUSIMW HACTOSALLLETO COrfalleHnst U NtobbIM cornatleHnem mexay sBamu u KnveHtom.

8. IPEKPAILEHUME JEMCTBUSI. Be3 yiep6a ams Kakux-1u60 Apyrux npas KIHeHT MOKET IpekpaTuTh AelicTBHE BalIMX MpaB
Ha ucrnoJyib3oBanue [IpoJlyKToB B Cilyyae HapyLlIeHUsl BaMU IaHHBIX YCIIOBHUIL. B ciyuae oTMeHBI MM NpEKpalieHus AeicTBHS
Bamero cornaureHus ¢ Kiuenrom nmubo cornamenuns Knuenra ¢ Microsoft, mo koropomy nuuen3upyrorest [IpoyKThl, BBl TODKHBL
MIPEKPATHTh UCTIONIB30BaHUE U (W) TOCTYI K [IpogyKTam, a TakKe YHUUTOXKHUTh BCe KONMHUHU [IpOYKTOB M BCE COCTABIISIIOIINE UX
yactH B TeyeHue 30 (Tpuaarty) JHel rnocie npekpauieHus AeiHcTBys Balero coryamenus ¢ KimmeHtom.

9. OTCYTCTBUE F'APAHTH, OBSI3ATEJIHCTB U KOMIIEHCAIIA CO CTOPOHBI MICROSOFT. Microsoft
3asBIsIeT 00 OTKa3e B TOi CTEMEHH, B KOTOPOIi 3TO pa3pelieHO MPIMEHUMBIM 3aKOHOATEIbCTBOM, OT TapaHTHil i JIF000H
oTBeTcTBeHHOCTH Microsoft umm nocrasuiukoB Microsoft 3a kakol-m160 yuep0 uim yObITOK (TIPSIMOW, KOCBEHHBIN HIIH
OTIOCpeIOBAaHHbIH ), BO3HHUKILHI B pe3yJibTaTe HCI0Jb30BaHus [IporpaMMHbIX yciyr. Bee rapaHTuy ¥ OTBETCTBEHHOCTb 32 YOBITKH
[PEIOCTaBISIOTCS HCKIFoYnTenbpHO Kimentom, Ho He Microsoft, aduinpoBaHHBIME JIMIIAMHI HIIH JOYEPHUMHE TTOAPA3ICICHHISIMH
Microsoft.

10. HOAAEPKKA NPOAYKTA. JIro6as noxnep:kka [IporpaMMHBIX yCIyT IpefOCTaBIseTcsl BaM KiMeHToM mWin TpeThHM JTHIIOM
ot umenu Kinenra, n He npenocrasisiercs Microsoft, adpduampoBaHHbIMY TMIIAME I JOYEPHUMH MoApasaencHusiMu Microsoft.

11. OTCYTCTBHUE OTKA30YCTOMYNBOCTH. [{annsie [IpoayKTh He ABISIOTCS OTKA30yCTONUMBBLIMU; GE30IIHGOUHOE HITH
GecniepeboiiHoe GyHKIMOHMPOBAHIE TaHHBIX [IpOAYKTOB He rapaHTHpyeTCs. Bbl He HOMKHBI HCTIONIB30BaTh IIPOAYKTHI IS KaKOii-
100 LIEIN WM TP KaKUX-TTO0 00CTOATENbCTBAX, Kora cooii B pabdote IIpoxykra (ITposyKTOB) MOXET NPUBECTH K CMEPTH MITH
PHYUHEHHIO BPEA 310POBBI0 KAKOTO-JIHOO JIMI[A WIIH HAHECTH CEePbE3HBIH (PHU3MUECKUl BPEX WK BPE OKPYIXKAOLICH cpese
(«Vcrionp30BaHUE B OMACHBIX YCIOBUSIX)).

12. SKCHHOPTHBIE OT'PAHUYEHWUS. B otHomennu [IpoaykToB nelicTByeT SKcropTHOE 3akoHOAaTenbeTBO CIIA. Kimment
00s13yeTcs cOOMI0IaTh BCe HOPMBI IPUMEHHMOTO 3aKOHOIATENIbCTBA, BKIovast [Ipasuna ynpasnenus sxcroptrom CILIA (U.S. Export
Administration Regulations), MexyHapoHbIE TpaBUiia TOPTOBIIU OPYKHUEM, & TAKIKE OTPAHUYCHHUS 110 KOHECUHBIM HOJIb30BATEIISIM,
croco0aM U pernoHaM HCIOIb30BaHUs IPOAyKTa, cymecTtByromue B CIIIA u npyrux cTpanax. J{omonHUTeIbHbIE CBEJCHHS CM. Ha
BeO-caiite http://www.microsoft.com/exporting/.

13. OTBETCTBEHHOCTb 3A HAPYLLUEHME. Nomumo apyrnx obs3aTenscTB, KOTOpbIe Bbl HeceTe neped KnvneHTom,
Bbl TAKXe CornallaeTecb HeCTW IopUaMYECcKyo OTBETCTBEHHOCTL HenocpeacTBeHHo nepen Microsoft 3a nioGoe
HapyLUeHWe HaCTOSILLMX YCMOBUN.

14. PACKPbITUE CBEOEHWMN. Bbl omkHbl paspelunts KnneHTy packpbleaTh niobble CBEAEHMs!, 3anpoLLeHHbIe
Microsoft cornacHo Cornawenuto KnveHTa. Microsoft 6yaeT SBnaTbcst CTOPOHHUM GeHeduLmapoM Ballero cornatieHms
¢ Knuentom, obnagatowmm npaBom obecneyrBaTth BbINONHEHWE BaLLEro cornatleHns ¢ KnneHtom n npoBepsaTb
cobnogeHne Bamu yCroBui.
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